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The Citadel Theatre is proud to share our productions and our passion for theatre with school
audiences from Edmonton and surrounding communities. We believe that all young people
should have the opportunity to experience, appreciate, and participate in live theatre.

The Citadel Theatre’s Maclab Students Club is a vibrant group of over 1000 students from
junior high and high schools throughout Edmonton. Thanks to the generous sponsorship of
Maclab Enterprises, Students Club ticket holders are able to see all of the main-stage shows at
the Citadel Theatre on selected Tuesdays and Wednesdays during the run at a discounted
ticket price. They also enjoy pre show refreshments, followed by a pre-show presentation and
after the show a talk-back with the cast and crew.

The following information is provided to help you plan for your visit to the Citadel Theatre.
Please read through the information in detail, and do not hesitate to let us know if you have
any questions or feedback.

2011/2012 STUDENTS CLUB SEASON

Death of a Salesman: September 24 — October 16, 2011

Arthur Miller's 1949 classic starring Tom Wood, Brenda Bazinet and John Ullyatt. Directed by
Bob Baker. Death of a Salesman is the story of Willy Loman’s pursuit of the American Dream —
the everyman struggling to keep his family, hopes, and dreams alive.

The Rocky Horror Show: October 29 — November 20, 2011

By Richard O’Brien. Starring John Ullyatt. Directed by Leigh Rivenbark. Join us for an evening
at Dr. Frank N. Furter’s castle. Celebrating its 35th year, the stage version of this entertaining
musical-horror-comedy is a phenomenon not to be missed. The ultimate live theatre
experience - audiences are encouraged to participate.

Note: Mature content and themes

Red: February 11 - March 12, 2012

By John Logan. Directed by Kim Collier. New York in the late 50s — famous abstract painter
Mark Rothko has been commissioned to create a series of murals at an upscale restaurant.
Is Rothko selling out? Or is this his chance to reach the commercial audience he despises?
Note: Mature content. Contains strong language.

God of Carnage: March 10 — April 1, 2012

Starring Fiona Reid. Directed by James MacDonald. The 2009 Tony Award winner for Best
Play, this outrageous comedy introduces us to two sets of parents who meet after their sons
have a fight at school. An encounter that seems good-natured at first swiftly digresses into
hilariously bad manners and complete comedic chaos.

Note: Contains strong language. Recommended for Senior High only.
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A Midsummer Night’s Dream: April 7 -29, 2012

Directed by Tom Wood. Starring Julian Arnold and featuring participants of the 2011/2012
Citadel/Banff Centre Professional Theatre Program. “Celebrates love in all its glory and
generates wonder... Shakespeare’s great romantic fantasy.” Liz Nicholls, Edmonton Journal.

The Sound of Music: April 21 — May 20, 2012

Starring Rejean Cournoyer. Directed by Bob Baker. The Citadel’s most popular musical returns
to the Shoctor Stage. Bursting with the spirit of Rodgers and Hammerstein, The Sound of
Music appeals to audiences young and old.

The program for Student’s Club for the 2011/2012 season will be as follows:

. Refreshments at 6.00pm

. Pre-show Presentations at 6.30pm

. Theatre productions at 7.30pm

. Talk Backs with actors and crew after the performance [approx. 15 minutes]

Student Club subscriptions are $186.00 + GST per student.

Don’t forget, as a Student’s Club subscriber, you get a special offer on any of our Rice
Theatre Alternative Series: A rate of only $30 plus GST per ticket!

*(Please be aware, due to strong language and content, these shows are recommended for
High School only)

2011/2012 RICE ALTERNATIVE SERIES

Penny Plain: This is What Happens Next: Blind Date:
September 17 — November 12 - January 28 -
October 9, 2011 December 4, 2011 February 19, 2012
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INFORMATION AND POLICIES

Booking and Payment

All school bookings must be made through the Citadel Theatre’s School Booking Coordinator.

Shar Powell
Phone: 780-428-2127 / Fax: 780-428-2130 / Email: schoolbooking@citadeltheatre.com

Deposit: A 50% non-refundable deposit is required to place and secure your booking.
Payment: Payment in full must be received prior to your first performance.

Payments can be made via cheque, credit card, or cash. Cheques should be made payable to
the Citadel Theatre. Please include a copy of your invoice with your cheque, and/or write your
school name and invoice number on the back of the cheque.

Changes and Cancellations: Please be as accurate as possible when placing your original
order, as making frequent changes in dates and/or numbers, creates significant administrative
challenges for the theatre and other patrons. If you need to adjust or cancel your order before
the final payment deadline, submit an email to the School Booking Coordinator at
schoolbooking@citadeltheatre.com Receipt and approval of your request will be confirmed.
If there is a need for a date change, we will make every effort to find an alternative date.
Refunds are not given for students who do not attend the performance.

Date Exchanges: Student Club tickets should be exchanged by the teacher or parent only.
This can be done over the phone by a CSR or by the School Booking Coordinator as long as
the person on the phone has the seat numbers they are exchanging. As with all exchanges,
they will need to bring the original ticket in to exchange for the new seat. Student’s Club tickets
can also be exchanged by students, in person, as long as it is 24 hours in advance of the
show, and the student has their tickets with them at the time of the exchange.

Student’s Club tickets can be moved to another Tuesday or Wednesday provided there is
availability. There is a very high demand for tickets and we cannot always accommodate ticket
exchanges on regular Student’s Club nights. Tickets can then be moved to a Thursday
evening or a Sunday evening, however, please note there is no Pizza, Pre-show Presentation
or Talk-Back on these nights.

Special Needs: Requests for special needs or seating arrangements, such as wheelchair
seating, must be made at the time of booking.

Supervision: Supervision by a teacher or other chaperone is required for Student’s Club
groups.
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Travelling to and Arriving at the Theatre

The Citadel Theatre is located at 9828 101A Avenue in Downtown Edmonton. There are three
theatres in the Citadel Theatre facility: the Shoctor Theatre, the Maclab Theatre, and the Rice
Theatre.

Drop Off and Pick Up: Buses can drop off and pick up students on the west side of the
building — on 99 Street between 101A Avenue and 102 Avenue. There is no bus parking
available on the Citadel Theatre’s perimeter. Bus parking is the school’s responsibility and
should be arranged in advance.

When to Arrive: All school groups should arrive by 6:00pm for Pizza and Pre-show

Presentation. If students arrive late for a performance they will be placed in latecomer seating
until intermission, when they can return to their regular seats.

Seating

Teachers and other adult supervisors should sit amongst students during the performance.

If an audience member needs to leave the theatre during a performance for any reason, they
will be readmitted at the Front of House staff’s discretion. They will not be ushered back to
their original seat upon return to the theatre, but placed in a vacant seat at the back of the

theatre, so as to not disturb other audience members.

Theatre Etiquette and Conduct Expectations

Teachers and other adult supervisors are responsible for their students’ conduct while at the
Citadel Theatre at all times.

The following items are not allowed in the theatre:

e food and drink (except that sold during intermission and/or permitted by the Citadel
Theatre, such as bottled water and ice cream)

e cameras and other recording devices (please note that taking photographs or other
recordings in the theatre is strictly prohibited by law)

Basic courtesy:

e turn OFF and put away all electronic devices prior to entering the theatre, such as cell
phones, iPods, video game systems, etc. (if possible, please prevent your students from
bringing such items with them to the theatre)

e do not place your feet on the seat in front of you

e the actors onstage can see and hear the audience during the performance — it is important
that audience members not talk or move around/fidget during the performance, as this can
be distracting for the actors, as well as fellow audience members
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e there is no dress code at the Citadel Theatre, but we respectfully request that patrons
refrain from wearing hats in the theatre

e For the comfort and safety of those with allergies, please refrain from the use of scented
products before coming to the theatre.

Inappropriate behavior:

Citadel Theatre representatives watch carefully during performances for inappropriate
behavior, especially behavior that could endanger an actor or audience member. Inappropriate
behavior includes, but is not limited to:

e talking in the audience

e the use of laser pointers or other light- or sound- emitting devices

e interfering with an actor or the performance (tripping, throwing items on or near the stage,
etc.)

Audience members identified as engaging in this type of behavior will be removed from the
theatre during the performance or at intermission.

The Citadel Theatre welcomes and encourages questions and feedback on all of our programs
and services. Please do not hesitate to contact us with your thoughts and suggestions.

Shar Powell
School Booking Coordinator
780-428-2127
schoolbooking@citadeltheatre.com
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Please return this sheet along with your completed renewal notice

DISCLAIMER

| have read and hereby agree to comply with all policies outlined in the Citadel Theatre’s
Information and Policies for Students Club, 2011/2012 Season.

| agree to actively and appropriately prepare my students for their Citadel Theatre experience.

The Citadel Theatre recognizes that some audience members may find the content and/or
language in some of our productions offensive. We have provided recommended age/grade
level guidelines for all productions in the 2011/2012 theatre season. Schools and teachers
agree to take responsibility for understanding and communicating the content of the
productions, and ensuring students and their families are comfortable with the subject matter.
Upon request, the Citadel Theatre will provide scripts for review.

Signed:

Date:

Please fax, email, or mail your completed order form to:

Shar Powell Phone: 780-428-2127
School Booking Coordinator Fax: 780-428-2130
Citadel Theatre Email: schoolbooking@citadeltheatre.com

9828 101A Avenue
Edmonton AB T5J 3C6

You will be invoiced upon receipt of your completed booking form.


mailto:schoolbooking@citadeltheatre.com

